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1. Quality of teaching/facuity

55% Action Taken:
50%
pres + Organized regular faculty development programs
s to upgrade teaching methodologies.
5%
. * Encouraged adoption of modern pedagogy
= 24.56% i ing activity-based and flipped classroom
§ 21.93% models.
2%
- * Implemented structured parent feedback on
s E teaching quality for continuous improvement.
- AVERAGE GOOD VERY GOOD ENCELLENT
2. Academic environment/lab facilities
Action Taken:
A
35% 34.21% * Upgraded laboratory equipment and ensured
- availability of modern scientific instruments.
25.88% 26.32%
1% * Enhanced cleanliness, ventilation, and safety
20% protocols across all academic spaces.
. 13.15% « Implemented routine maintenance schedules to
10% keep all lab equipment in optimal condition.
e MAVERAGE GooD VERY GOOD EXCELLENT
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3. Holistic development of student/ward

27.63%

VERY GOOD EXCELLENT

P =

%

3.58%
0%

29%

0%

1%

= 9.65%

- -

AVERAGE GOOD

4. Students grievances handling

40%
28.07% 28.95%
GOOD VERY GOOD

= Organized personality development workshops,
soft skills training, and career counseling.

* Encouraged panticipation in NSS, NCC, sports,
cultural and community outreach activities.

* Introduced structured mentoring programs 1o
suppon the overall growth of each student.

Action Taken:
"%
« Established a transparent grievance redressal
mechanism with defined resolution timelines.

(Y

* Created a dedicated student welfare committee
to address grievances effectively.
* Ensured confidentiality and faimess in handling
all student and parent complaints,

EXCELLENT
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5. Information to parents about ward's attendance/performance

W

Action Taken:
L L
o * Implemented regular parent-teacher meetings
o and SMS/email alerts for attendance updates.
W0 28.51%

= Shared periodic performance repors and
progress cards with parents at regular intervals.

= Maintained an open-door policy for parents to

94T

VERY GOOD EXCELLENT

19.30%
1%
12.28%
10%
b
s
AVERAGE GOOD

6. General environment and discipline in the college

- Action Taken:

0%
15 .96%
: I
EXCELLENT

= Strengthened the discipline commitiee 10 ensure
a safe and conducive leaming environment.

%

W

26.75%

= Installed CCTV surveillance and enhanced
security measures at all entry/exit points.

5%
0%
15%

14.04%
10
"™

s

= Promoted a culture of respect, inclusivity, and
zero tolerance towards misconduct.
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7. Parent-Teacher interaction system

« Organized dedicated parent-teacher interaction

38._84%
- sessions each semesiter.
o 280.07%
7% 23.00% * Faciltated one-on-one meetings between
parents and subject teachers on specific
10% 20.00% « Created a parent advisory forum for regular
- - structured communication with the institution.
) GOOD VERY GOOD

AVERAGE EXCELLENT

8. General behavior of teachers during your visit

Action Taken:

- 44.74% = Conducted orientation programs for faculty on
professional conduct and approachability.

* Encouraged teachers 10 maintain a welcoming
demeanor ﬁ.ll’l'lg all parent interactions.

2% 23.68% 24.12%
» Recognized exemplary faculty behavior through
) stafl appreciation and lelicitation programs.
e 7.48%

' AVERAGE GOOD VERY GOOD EXCELLENT
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9. General behavior of non-teaching employees during your visit

Action Taken:

34.21% * Provided training on professional etiquette and

30.26% communication for all suppon staff
25 .88%
- I

AVERAGE GOOD VERY GOOD EXCELLENT

* implemented a visitor-iriendly protocol 10 ensure
parents are received courneously

* Established feedback mechanisms to

continuously monitor service quality of support
staft

10. Knowledge enhancement & behavioural changes in the student/ward

Acuon Taken,

* introduced value education and Me skills
sessions as core curriculum components

* Organized seminars, guest lectures, and
industrial visits lor academic ennchment

* Monitored student behavioural progress through
regular mentor-mentee interactions.

EXCELLENT
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